
One Year Limited Manufacturer’s Warranty

ACCESS Products Group, LLC (APG), warrants TRIAD-ORBIT products to the original retail 
purchaser to be free of material and/or workmanship defects for a period of one year after the 
date of original retail purchase. The TRIAD-ORBIT Limited Warranty can be extended to 3 
years by registering your products online. Proof of the original purchase is required to obtain a 
remedy under this limited warranty and the product must be returned to APG at your expense.

During the limited warranty period, APG or its authorized service representative will repair or 
replace at APG’s option, without charge, a materially defective product. We may use new or 
refurbished replacement parts. If we replace the product, it may be with a new or refurbished 
product of same or similar design. APG may keep any removed or defective parts, and/or 
replaced product. The repaired or replaced product is warranted for the remainder of the 
original warranty or 90 days, whichever is greater. Repair or replacement of this product at 
APG’s option is your exclusive remedy.

This limited warranty only applies to products purchased, used and serviced in the United 
States and its territories, or Puerto Rico. If you purchased this product outside of the United 
States, its territories or Puerto Rico, contact your dealer for service information.

This is the only warranty applicable to this product. All other warranties, expressed or implied, 
are hereby disclaimed. APG IS NOT LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSE-
QUENTIAL OR SIMILAR DAMAGES INCLUDING, BUT NOT LIMITED TO, LOST PROFITS 
OR REVENUE, INABILITY TO USE THE PRODUCT, OR ANY OTHER ASSOCIATED 
EQUIPMENT, THE COST OF SUBSTITUTE EQUIPMENT, AND ANY CLAIMS BY THIRD 
PARTIES RESULTING FROM THE USE OF THIS PRODUCT.

This warranty gives you specific legal rights, and you may have other rights that vary from 
state to state. Some states do not allow the exclusion or limitation of incidental or consequen-
tial damages, so the limitations or exclusions stated above may not apply.

What Is NOT Covered Under This Limited Warranty

·      Normal wear and tear or cosmetic damage.
·      Damage due to accidents, misuse, physical force, improper installation or operation,  
       mishandling, neglect, fire, heat, water, humidity, liquids, insect infestation, or other    
       intrusion.
·      Products that have been repaired, altered or modified by anyone other than APG or its         
       authorized service representative.
·      Damage caused by use of non TRIAD-ORBIT accessories or misapplication.
·      Products whose serial numbers have been removed, altered or rendered illegible.
·      Products returned without valid proof of purchase.

How To Obtain Warranty Service
Call our customer service center at 1-888-846-8776. Our customer service specialist will assist 
you in obtaining warranty service. Please have a paper and pencil handy to write down the 
warranty service return instructions. Or you may visit our web site at www.triad-orbit.com for 
troubleshooting, FAQs, and information on warranty service.
http://www.triad-orbit.com/support/limited-manufacturers-warranty/
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Thanks for purchasing your new TRIAD-ORBIT (T-O) product. 
TRIAD Articulating Stands, ORBIT Orbital Booms, MICRO Orbital 
Mic Adaptors and IO Quick-change Couplers set new standards for 
quality and innovation in the microphone stand category. Please 
refer to this instruction sheet for explanations of the functionality of 
T-O products. More detailed video tutorials are available for 
viewing at www.triad-orbit.com/video.htm
 

TRIAD-ORBIT Advanced Microphone Stand Systems is part of the 
ACCESS family of brands. ACCESS Products Group is a division of 
Music Express, LLC, one of the music products industry’s leading 
OEM (Original Equipment Manufacturer) accessory manufacturers.  
Music Express designs, builds and supplies products to many of the 
industry’s premier brands.

Open Legs
Remove the TRIAD stand 
from its packaging.* 
Positioning of the articulat-
ing legs is controlled by the 
Leg Latch (A). Pull the leg 
latch in a downward motion 
with your thumb to release 
the latch and extend the 
legs to the fully open 
position.  *Save the carton 
and foam inserts to safely 
transport your new TRIAD 
stand.

Leg Positioning
Adjust the angle of the 
TRIAD articulating legs 
by 1.) securing the end 
of the leg you wish to 
adjust with your foot, 
and 2.) pushing the 
mic stand shaft 
forward to the desired 
position.

Leg Return
To return the TRIAD 
articulating leg to the 
fully open position, 1.) 
push the mic stand 
slightly forward, 2.) pull 
the leg latch in a 
downward motion with 
your foot to release the 
latch and 3.) pull the 
shaft toward you to 
reposition the leg.

Leg Tensioning
TRIAD articulating legs 
are adjustable and 
replaceable in the field.  
Each leg is secured with a 
large Hex Bolt (A). This 
bolt also adjusts the 
tensioning of the leg.  Hex 
bolt (A) is locked in place 
by a smaller Set Screw 
(B) To adjust or replace 
the leg, 1.) loosen set 
screw (B) with the  3mm 
Hex Wrench (included) 
and 2.) adjust or remove 
hex bolt (A) with the 6mm 
Hex Wrench (turn 
clockwise to tighten or 
turn counter-clockwise to 
loosen).
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IO Insertion
The TRIAD-ORBIT IO 
Quick-Change Coupler 
consists of two parts: 1.) IO 
Hex Head (IO-H) and 2.) IO 
Coupler Body. To insert any 
IO-equipped device (boom 
arm, mic adapter, tablet 
holder, etc.), simply align the 
IO Hex Head with the IO 
Coupler Body and insert the 
device. IO-equipped devices 
are automatically locked in 
place when the IO hex shaft 
is fully inserted.

IO Release
To remove a device from a 
IO Quick-Change Coupler, 
1.) pull down the Release 
Sleeve (A) on the IO 
Coupler Body, and 2.) pull 
the IO-equipped device 
away from the IO Coupler 
Body.

ORBIT Booms 
Insertion
ORBIT Boom Arms are 
equipped with IO Quick-
Change Coupler Hex 
Heads. ORBIT IO Hex 
Heads are fortified with 
alignment pins to further 
stabilize the stand/boom 
connection.  To insert an 
ORBIT Boom, simply align 
the IO Hex Head with the IO 
Coupler Body and insert the 
device. IO-equipped devices 
are automatically locked in 
place when the IO hex shaft 
is fully inserted.

ORBIT Orbital Boom Swivel Tensioning and Positioning
ORBIT booms utilize patented technology that offers a wider range of 
tensioning than conventional boom arms. ORBIT precision tensioning allows 
you to use the gamut of microphones, from small ‘pencils’ to heavy large 
diaphragm condensers, and dial in the perfect action and hold for every mic.

The large knurled rings positioned just behind the O2 ball housings are 
Course Tensioners. These tensioners should only be tightened if the 
O2 ball swivels loose tension over time. Loosen the small hex set 
screw (A) before adjusting the tension of the O2 ball swivels.

ORBIT 2
The housings have 4 Compass 
Point crenels. One crenel is 
notched deeper for a greater 
range-of-motion (150°). The deeper 
position also allows the boom arm 
to be secured in a straight, parallel 
position for storage

ORBIT 2 Boom Center Swivel
In addition to its dual orbital boom arms, 
ORBIT 2 booms utilize a unique Center 
Swivel that adds a pivot point with an 
additional 150° range-of-motion.

ORBIT Boom Weight-bearing Limits
ORBIT booms have been tested to reliably suspend microphones weighing up to 3 pounds. 
Regardless, users must use discretion regarding microphone weight, boom length and counterweight positioning.

O2

3, 90º Set Crenels

1, 150º Set Crenel for
further reach or storage.
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